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2024 Certification Instructions! 

  
  

 

What this means for you: 
 

1. Freedom/Optimum certification is included in the Elevance Certification. 
 

2. There will not be a separate test/module for Freedom/Optimum in the 
Elevance Certification or our VIP Portal. 
 

3. All modules must be completed in order for a certification of completion to 
generate. 
 

4. Once completed, please save/download your certificate for the completion 
of the Elevance Certification. 
 

5. Just like last year, the Elevance certificate will be uploaded into the VIP 
Portal (https://vipagentsupport.com) in place of where the AHIP upload was 
in previous years.  This site is supported by Google Chrome, using other 
browser may cause errors.   

 
  
  
 
 
 
 
 
 
 
 
 
 
 

https://vipagentsupport.com/


Please use the instructions below for accessing the Elevance Certification and 
AHIP. 

 

 



AHIP/NABIP Certification 

  

Again for 2024, we are offering our $50 discount for the AHIP. The AHIP is linked directly with the Elevance 

certification site, and the discount is directly applied. 
  
We are also, accepting the NABIP (previously named NAHU) certificate in place of the AHIP. We do not offer a 
discount for the NABIP, so it will need to be completed on NABIP's direct website if you choose not to do the 
AHIP. 
  

 
   


